
ANNEX I ТО FINANCING AGREEMENT NO ENI/2014/032-771 
TECHNICAL AND ADMINISTRATIVE PROVISIONS 

PARTNER 
COUNTRY/REGION Armenia 

BUDGET HEADING 2103 0201 

TITLE/CRIS NR Support to Human Rights Protection in Armenia 
CRIS number: ENI/2014/032-771 

TOTAL COST Total amount of EU budget contribution: EUR 12 000 000 of which 

EUR 11 000 000 for budget support 

EUR 1 000 000 for complementary support 

Estimated co-financing by grant beneficiary (UNDP) EUR 200 000 

BL DGETSl Р1ЧЖ Г 

AID METHOD / 
MANAGEMENT 
MODE AND TYPE 
OF FINANCING 

Direct management implemented by the Commission as the 
Contracting Authority 
Sector Reform Contract 

DAC CODE 15160 SECTOR Human rights 

COMPLEMENTARY SIPPOKI 

AID METHOD/ 
MANAGEMENT 
MODE AND TYPE 
OF FINANCING 

Direct management implemented by the Commission as the 
Contracting Authority: grant - direct award; procurement of 
services. 

DAC CODE 15160 SECTOR Human Rights 

1. DESCRIPTION 
1.1. Objectives 
The general objective of the action is to support the protection of human rights in Armenia. 

Specific objectives: 

(1) Improving the protection of human rights through enacting and implementing relevant 
legislation in the areas of right to free elections, torture prevention, anti-discrimination 
(including minorities, people with disabilities, refugees and other vulnerable groups), gender 
equality and child protection. 
(2) Enhancing coordination and cooperation in the area of human rights япН inrrpqsing ^parity 
oťrelevanFstakeholders 

Cross-cutting issues: In the implementation of the action, specific attention will be paid to cross-
cutting issues - democracy and human rights, gender equality, the rights of the child, which are 
focal areas of the action. All efforts will be made to ensure the environmental sustainability of the 
action. 
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1.2. Expected results 
1. Improved protection of human rights through enacting and implementing relevant 
legislation in the areas of right to free and fair elections, torture prevention, anti-discrimination 
(including minorities, people with disabilities, refugees and other vulnerable groups), and gender 
equality and child protection: 

i. Enhanced electoral system in line with Council of Europe (CoE) and the Organisation for 
Security and Cooperation in Europe (OSCE) Office for Democratic Institutions and Human 
Rights (ODIHR) recommendations; 

ii. Progress in torture prevention through legal, investigative and enforcement reforms; 
iii. Greater protection of persons belonging to minorities, people with disabilities, refugees and 

other vulnerable groups against discrimination; 
iv. Effective gender equality mechanisms and protection of victims of domestic/gender-based 

violence and abuse; 
v. Improved child protection system, including deinstitutionalisation of children; 

2. Enhanced coordination and cooperation in the area of human rights and increased 
capacity of relevant stakeholders: 

i. Effective coordination role and capacity of the Ministry of Justice for the implementation 
and annual revision of the Human Rights Action Plan and international human rights 
commitments; 

ii. Effective monitoring mechanisms and monitoring capacity of the Interagency Commission 
for the implementation of the provisions of the Human Rights Action Plan. 

iii. Strengthened capacity of the Human Rights Defender office in monitoring human rights 
education and providing recommendations, addressing concerns of minorities, people with 
disabilities, refugees and other vulnerable groups and cooperation with State institutions; 

iv. Strengthened capacity of the Ministry of Labour and Social Affairs for the protection and 
promotion of the rights of the child, gender equality, rights of people with disabilities; 

v. Strengthened capacity of the Women's Council under the Prime Minister as the National 
Gender Machinery; 

vi. Strengthened capacity of law enforcement structures in the area of human rights through 
improved investigation and enforcement techniques and relevant education/training; 

vii. Strengthened capacity of the National Assembly Standing Committee on Protection of 
Human Rights and Public Affairs 

viii. Strengthened capacity of the Ministry of Foreign Affairs; 

1.3. Main activities 
The main activities to implement the budget support package are policy dialogue, financial 
transfer, performance assessment, reporting and capacity development. 

1.3.1. Budget Support 

Engagement in dialogue around conditions and government reform priorities, the verification of 
conditions and the payment of budget support. 

1.3.2. Complementary support 
fViiiplrmriilHiy sirpp"i1 will nrfftrcfts thf n^dr for mh;wH rnnrń]rmtjnn дпЛ ^pppftration in the 
area of human rights on a horizontal level through support to the Ministry of Justice for the 
implementation and annual revision of targets and performance indicators of the Human Rights 
Action Plan, as well as donor coordination. It will also provide assistance to the effective 
monitoring mechanisms and capacity of the Interagency Commission for the implementation of the 
provisions of the Human Rights Action Plan. In this context, support to the reporting mechanisms 
and workflow of all responsible bodies will be provided. 
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Capacity development is also envisaged for other stakeholders, including the Human Rights 
Defender office (promoting human rights education, concerns of minorities, people with 
disabilities, refugees and other vulnerable groups), the Ministry of Labour and Social Affairs 
(implementing the Action Plan in the areas of protection and promotion of the rights of the child, 
gender equality, rights of people with disabilities), the Women's Council under the Prime Minister 
(National Gender Machinery), law enforcement structures (improved awareness, investigation and 
enforcement techniques), and the National Assembly Standing Committee on Protection of Human 
Rights and Public Affairs (overall capacity building and oversight support). The complementary 
support will also address awareness-raising on reforms in relevant areas. 

2. IMPLEMENTATION 

2.1. Indicative operational implementation period 
The indicative operational implementation period of this action is as specified in Article 2 of the 
Special Conditions. 

2.2. Amounts allocated for budget support 
The total amount allocated to human rights under the bilateral allocation for the programming period 
2014-2017 of the SSF should range between EUR 21.3 and 23.3 million (estimated 13.7 - 15.2% of the 
total envelope) of which the amount allocated under the present budget support programme is EUR 12 
million funded from the complementary support envelope for capacity building under the SSF. Further 
support to human rights protection in Armenia will be provided under the Justice sector reform priority 
of the SSF complementing this action. 

2.3. Criteria and indicative schedule of disbursement of budget support 
2.3.1. Budget Support details 

Budget support is provided in one fixed and three variable tranches. Budget support is provided as 
direct untargeted budget support to the national Treasury. The crediting of the euro transfers 
disbursed into Armenian dram will be undertaken at the appropriate exchange rates in line with 
Article 6 of the Special Conditions. 

2.3.2. Disbursement criteria 

The general conditions for disbursement of all tranches are as follows: Satisfactory progress in the 
implementation of the National Strategy of Human Rights Protection and related Action Plan and 
continued credibility and relevance thereof; implementation of a credible stability-oriented 
macroeconomic policy; satisfactory progress in the implementation of the PFM reform 
programme; satisfactory progress with regard to the public availability of timely, comprehensive 
and sound budgetary information. In case of a significant deterioration of fundamental values, 
budget support disbursements may be formally suspended in line with Article 27.1 of the general 
conditions of the financing agreement, or temporarily suspended or reduced. 

The specific conditions will be related to an enhanced electoral system in line with CoE and 
OSCE/ODIHR recommendations, progress in torture prevention, greater protection of persons 
belonging to minorities, people with disabilities, refugees and other vulnerable groups against 
discrimination, effective gender equality mechanisms and protection of victims of 
domestic/gender-based violence and abuse, and an improvp»! rhilH pm^tian yyytpm w-i^riing 
deinstitutionalisation of children. 

The indicative schedule of disbursements is summarised in the table below (all figures in EUR 
millions) based on fiscal year of the partner country: 
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Year 2016 2017 2018 2019 Total 

Q3 Qi Q2 Q3 Q4 Qi Q2 Q3 Q4 Qi Q2 Q3 Q4 

Fixed 
tranche 0.5 0.5 

Variable 
tranche 2.5 4.0 4.0 10.5 

Total 0.5 2.5 4.0 4.0 11 

The disbursement arrangements and timetable is described in Annex 2 of these TAPs. 

The performance indicators used for disbursements are described in Annex 1 of these TAPs. Some 
of these indicators go beyond the actions identified in current Human Rights Action Plan for 
Armenia, but are in line with Armenia's European Neighbourhood Policy (ENP) Action Plan and 
the Generalised Scheme of Preferences (GSP+) human rights commitments. The chosen 
performance targets and indicators specified in Annex 1 will apply for the duration of the 
programme. However, in duly justified circumstances, the Government of Armenia may submit a 
request to the Commission for the targets and indicators to be changed. The changes agreed by the 
Commission to the targets and indicators may be authorised by exchange of letters between the two 
parties. 

2.4. Details on complementary support 
2.4.2 Grant: direct award (direct management implemented by the Commission as the 

Contracting Authority) 

a) Objectives of the grant, fields of intervention, priorities of the year and expected results 

A part of this action with the objective of strengthening coordination and capacity building in 
relevant areas may be implemented through a direct award to the United Nations Development 
Programme (UNDP). The entity would support complementary activities - coordination and 
capacity building tasks in the relevant human rights areas enumerated in section 1.3. 

b) Justification of a direct grant 

Under the responsibility of the Commission's authorising officer responsible, the grant may be 
awarded without a call for proposals to the UNDP. 
Under the responsibility of the Commission's authorising officer responsible, the recourse to an 
award of a grant without a call for proposals is justified because the action has human rights 
characteristics requiring specific knowledge and technical competences exhibited by the mentioned 
organisation, as well as sufficient administrative capacity. 

c) Eligibility conditions: Not applicable. 

d) Essential selection and award criteria 
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The essential selection criteria are financial and operational capacity of the applicant. 
The essential award criteria are relevance of the proposed action to the objectives of the 
programme: design, effectiveness, feasibility, sustainability and cost-effectiveness of the action. 

e) Maximum rate of co-financing 

The maximum possible rate of co-financing for this grant is 80% of the eligible costs of the action. 

The maximum possible rate of co-financing may be up to 100% in accordance with Article 192 of 
Regulation (EU, Euratom) No 966/2012 if full financing is essential for the action to be carried 
out. The essentiality of funding will be justified by the Commission's authorising officer 
responsible in the award decision, in respect of the principles of equal treatment and sound 
financial management. 

f) Indicative trimester to contact the potential direct grant beneficiary 

First trimester of 2016. 

2.4.3. Procurement (direct management implemented by the Commission as the Contracting 
Authority) 

Subject Type Indicative 
number of 
contracts 

Indicative trimester of launch of the 
procedure 

Evaluation, Review mission, 
Audit 

services 3 Q3 2016 (review) 
Q2 2018 (Audit and evaluation) 

Communication and visibility services 1 Q1 2016 

2.4.4. Scope of geographical eligibility for procurement and grants 

The geographical eligibility in terms of place of establishment for participating in procurement and 
grant award procedures and in terms of origin of supplies purchased as established in the basic act 
shall apply. 

The Commission's authorising officer responsible may extend the geographical eligibility in 
accordance with Article 9(2)b of Regulation (EU) No 236/2014 on the basis of urgency or of 
unavailability of products and services in the markets of the countries concerned, or other duly 
substantiated cases where the eligibility rules would make the realisation of this action impossible 
or exceedingly difficult. 

2.5. Indicative budget 

Module 

2.2. - Budget support Sector Reform Contract 

2.4.2 Direct grant to United Nations 
Development Programme 

2.6 & 2.7. - Reviews, evaluation and audit 

2.8. - Communication and visibility 

Total 

EU 
contribution 
(amount in 

EUR) 

11 000 000 

750 000 

200 000 

50 000 

12 000 000 

Indicative 
third party 

contribution 

N.A. 

200 000 

N.A. 

N.A. 

200 000 
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2.6. Performance monitoring and donor coordination 
For fiscal years 2017, 2018 and 2019 there will be an external review mission for the verification 
of the compliance with conditions attached to the release of each annual variable tranche. The 
review missions will take place indicatively in the second quarter of 2017, 2018 and 2019 and will 
be funded through this programme budget. 

In addition, the monitoring of the programme will be carried out by a Steering Committee co-
chaired by the Minister of Justice, the Minister of Foreign Affairs, the Human Rights Defender and 
the Head of the EU Delegation, which will include representatives of civil society and the donor 
community to ensure structured dialogue with the Government and close coordination among all 
stakeholders during implementation. Moreover, the programme will be discussed at the annual EU 
Budget Support Governance Board. This process should result in strengthening the coordination 
between Government, the donor community and non-state actors in this area. The policy dialogue 
will be documented through steering committee meeting minutes and decisions, as well as relevant 
reports. The action will also be monitored through the Result Oriented Monitoring system. 

The EU Delegation has consistently promoted coordination among key line ministries, and 
encouraged structured dialogue with civil society. The Delegation holds regular meetings on 
cooperation and assistance with EU Member States. Cooperation with other donors is maintained 
through regular donor meetings on democratic governance. These donor meetings aim to involve 
the Government and nurture their eventual leadership for donor coordination. 

2.7. Evaluation and audit 
Evaluations of budget support are envisaged in order to assess the relevance, efficiency, 
effectiveness, impact, sustainability and coherence of the achievements of the programme. 
Independent evaluators may be contracted by the Commission. Audits may be also be envisaged if 
necessary. 

2.8. Communication and visibility 
Communication and visibility of the EU is a legal obligation for all external actions funded by the 
EU. This action shall contain communication and visibility measures, which shall be based on a 
specific Communication and Visibility Plan of the Action, to be elaborated before the start of 
implementation by the Ministry of Justice and supported with the budget indicated in section 2.5 
above. The measures shall be implemented by the Commission and/or by the partner country, 
contractors, and grant beneficiaries. Appropriate contractual obligations shall be included in, 
respectively, financing agreements, procurement and grant contracts. 

The Communication and Visibility Manual for European Union External Action shall be used to 
establish the Communication and Visibility Plan of the Action and the appropriate contractual 
obligations. 

Annexes 
1 - Performance indicators used for disbursements 
2 - Disbursement arrangements and timetable 
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Annex 1: Performance indicators used for disbursements 

The conditions and measures set out in the Annex 2 are based on achievable and objectively 
verifiable indicators. They reflect commitments the Government itself has undertaken as part of its 
National Strategy of Human Rights Protection and Action Plan and represent progressive steps 
towards the realisation of the objectives. These conditions also reflect the EU political and 
development cooperation priorities in the reform of the human rights sector in Armenia. 
Compliance with the general conditions is a pre-requisite for the assessment of compliance with 
the specific conditions, which shall result in the disbursement of the variable tranche of each 
instalment. 

The specific conditions (as detailed in Annex 2) are related to improved protection of human rights 
through enacting and implementing relevant legislation in the areas of right to free and fair 
elections, torture prevention, anti-discrimination (including minorities, people with disabilities, 
refugees and other vulnerable groups) and gender equality and child protection. The related 
benchmarks/indicators per area are elaborated in Annex 2: 

i. Enhanced electoral system in line with CoE and OSCE/ODIHR recommendations; 
ii. Progress in torture prevention through legal, investigative and enforcement reforms; 
iii. Greater protection of persons belonging to minorities, people with disabilities, refugees and 

other vulnerable groups against discrimination; 
iv. Effective gender equality mechanisms and protection of victims of domestic/gender-based 

violence and abuse; 
v. Improved child protection system including deinstitutionalisation of children. 
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Annex 2: Disbursement arrangements and timetable (budget support) 

1. Responsibilities 

On the basis of the conditions for disbursement set out in this Financing Agreement, the competent 
authorities of the Republic of Armenia shall make a formal request to the European Commission 
for each tranche disbursement, indicatively in the first quarter of each year and based on what was 
achieved in the previous year. The formal request should include (i) a full analysis and justification 
for the release of funds, including all necessary supporting documentation, and (ii) a duly signed 
financial information form to facilitate corresponding payment. 

2. Indicative disbursement timetable 

The indicative disbursement timetable is set out below. 

Indicative disbursement timetable (EUR mln) 

Tranche 
Type 2016 2017 2018 2019 Total 

Q3 Qi Q2 Q3 Q4 Qi Q2 Q3 Q4 Ql Q2 Q3 Q4 

Fixed 
Tranches 0.5 0.5 

Variable 
tranches 2.5 4.0 4.0 10.5 

Policy 
area 1 0.5 0.5 

Policy 
area 2 1.0 1.0 0.5 2.5 

Policy 
area 3 1.0 0.5 1.5 

Policy 
area 4 0.5 1.0 1.5 3.0 

Policy 
area 5 0.5 1.0 1.5 3.0 

Total 0.5 2.5 4.0 4.0 11.0 
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3. General conditions for the disbursement of tranches 

The General Conditions set out below represent conditions to be met before the disbursement of 
each and every tranche. All requests for any type of tranche release shall be accompanied by 
supporting information and documents, as appropriate, on the progress achieved in each of the four 
general conditions. 

Table: General Conditions for tranche release 

Area General Conditions Source of verification 

Public policy Satisfactory progress in the implementation 
of the National Strategy of Human Rights 
Protection and related Action Plan. 

1. Sector Strategy(ies) and 
Action Plan(s) 

2. Reports on the 
implementation of the 
Action Plan(s). 

3. Annual ENP 
Implementation 
Progress Reports 

Macroeconomic 
stability 

Implementation of a credible stability-
oriented macroeconomic policy. 

1. Govt annual reports 

2. IMF, WB, EU reports 

Public Financial 
Management 

Satisfactory progress in the implementation 
of the programme to improve public finance 
management (PFM). 

1. Govt PFM annual 
reports 

2. IMF, WB, EU PFM-
related reports 

Budget 
Transparency 

Satisfactory progress with regard to the 
public availability of accessible, timely, 
comprehensive, and sound budgetary 
information. 

Publicly available budget-
related surveys & reports. 

4. Specific Conditions 

Unlike General Conditions which have to be all met as condition for the payment of any type of 
tranche, the Specific Condition linked to a specific tranche applies to the assessment and 
disbursement of that individual tranche only, as specified below. 
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S] 
Support to Human Rights Protection in Armenia 

ecific Conditions, Indicators (to be achieved by the end of the specified year) and Sources of Verification for disbursements 

ENHANCED ELECTORAL SYSTEM 

2016 2017 2018 

(1 ) Condition: Enht 
and OSCE/ODIHR re 

1.1. The Criminal Сос 
of official position 
campaigning, in line и 

Source of Verification 

1.2 The electoral cod 
recommendations, pri 
• clear and exhaus, 

registration in ex 
• enhanced efficien 

of complaint proi 

as compared to electc 

Source of verificai 
assessments by the 0 

need electoral system in line with CoE 
commendations 

e is amended to include offenses for abuse 
and of administrative resources for 

•ith OSCE/ODIHR recommendations. 

: Relevant act amended. 

г, in line with the relevant OSCE/ODIHR 
vide for: 
ive definition allowing candidate de­
rao rd ina ry circumstances, 
cy of legal redress, including improvement 
ess and recount procedures, 

ral code adopted in May 2011. 

ion: Relevant act on electoral code; 
îCE/ODIHR and Council of Europe. 
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TORTURE PREVENTION 

2016 2017 2018 

(2) Condition: Protection from torture through 
preventive, legal, investigative and enforcement 
reforms 

2.1. Adoption of a definition of torture in the 
Criminal Code in conformity with articles 1 and 4 
of the UN Convention against Torture and provide 
for the right of torture victims to redress, in 
accordance with Article 14 of the UN Convention 
against Torture. 

Source of verification: Human Rights 
Defender/National Preventive Mechanism (NPM) 
reports, and relevant legislative act. 

2.2. Adoption of legislative provisions ensuring that 
only a confession confirmed or given in the 
presence of an attorney or a judge can be 
considered as evidence. 

Source of verification: Relevant legislative act; 
internal monitoring report by judiciary or judicial 
department; International organizations, Civil 
society and Human Rights Defender/National 
Preventive Mechanism (NPM) reports. 

(2) Condition: Protection from torture through 
preventive, legal, investigative and enforcement 
reforms 

2.3. Entry into force of a legal framework ensuring 
that in 10 pilot police stations interrogations taking 
place in police custody, are audio-visually recorded. 
Access to records is granted to the Public Monitoring 
Board and the Human Rights Defender/National 
Preventive Mechanism on the basis of the 
interrogated person's request or strong ground for 
suspicious of torture/ ill treatment, in full respect of 
data protection legislation, without prejudice to the 
national legislation. 

Source of verification: Relevant legislative regulation; 
Human Rights Defender/National Preventive 
Mechanism (NPM) reports. 

2.4. All police facilities where a person may be 
detained, specifically the investigator's room, are 
open to monitoring through independent oversight 
(including the Public Monitoring Board and the 
Human Rights Defender/National Preventive 
Mechanism). 

Source of verification: Relevant government acts; 
Public Monitoring Board records; International 
organizations, Civil society and Human Rights 
Defender/National Preventive Mechanism reports. 

(2) Condition: Protection from to 
preventive, legal, investigative and 
reforms 

2.5. In 10 pilot police stations, interri 
place in police custody are audio-visi 
Access to records is granted to the Put 
Board and the Human Rights Def 
Prevent ive  Mechanism on the  basis  o f t )  
person's request or strong ground foi 
tor ture/  i l l  t reatment ,  in  fu l l  respect  o f t  
legislation, without prejudice to 
legislation. 

Source of verification: Public Mon 
records; International organizations, Ci 
Human Rights Defender/National 
Mechanism (NPM) reports. 

rture through 
enforcement 

gations taking 
ally recorded, 
lie Monitoring 
'nder/National 
e interrogated 
suspicious of 

ata protection 
the national 

toring Board 
il society and 

Preventive 
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ANTI-DISCRIMINATION 

2016 2017 2018 

(3) Condition: Greater protection of persons belonging to 
minorities, people with disabilities, refugees and other 
vulnerable groups against discrimination 

3.1 Adoption of a comprehensive standalone anti-discrimination 
legislation, prepared with the support of civil society 
organisations, including: 

( i )  a  def in i t ion  o f  the  concept  o f  d iscr iminat ion,  
( i i )  a  provis ion for  the  defence  o f  r ights  agains t  a l l  types  o f  

discrimination, 
( i i i )  a  provis ion regarding the  burden of  proof ,  

in the spirit of principles set in the European Union Council 
Directive 2000/43 (respectively Articles 2, 7 and 8) but 
extended to all grounds of discrimination defined in article 1 of 
the protocol 12 to the European Convention on Human Rights. 

Source of verification: Relevant legislative acts; International 
organizations, Civil society and Human Rights Defender 
reports. 

(3) Condition: Greater protection of persom 
people with disabilities, refugees and other v 
discrimination 

3.2. Granting the mandate and the necessary 
Human Rights Defender to exercise the following f 

• provision of independent assistance to victims 
• submission of independent report making reco 
• authority to demand information from public 

discrimination or discriminatory situations, 
• submission of Amicus Curiae opinions to the ( 
• development of guiding documents in combatí 

internal guidelines on antidiscrimination are < 
public institutions). 

• public awareness-raising campaigns on issue: 
• authority to launch examination in alleged ca, 
• collection of statistics and data on cases of du 

independent survey. 

Source of verification: Relevant act and budge 
promotion of equal treatment functions to the 
International organizations, Civil society and Hun 
Reports and statistics produced by the equal 
(including numbers/typology of cases and aw 
Relevant guidelines adopted by public institutions 

3.3 Adoption of a procedural manual for judges ι 
comprehensive standalone anti-discrimination leg 

Source of verification: Adopted manual by the rel· 

¡ belonging to minorities, 
ilnerable groups against 

>udgetary resources to the 
mctions: 

of discrimination, 
mmendations, 
gencies on cases involving 

Constitutional Court, 
ng discrimination (in 2018 
dopted by 3 different 

related to discrimination, 
es of discrimination, 
crimination and conduct of 

ary provision granting the 
Human Rights Defender; 

an Rights Defender reports; 
lty body on its activities 
treness-raising campaigns); 

η the implementation of the 
slation; 

vant responsible body. 
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GENDER EQUALITY 

2016 2017 2018 

4) Condition: Effective gender equality 
mechanisms and protection of victims of 
domestic/gender-based violence and abuse 

4.1 Adoption of standalone legislation on domestic 
violence in line with UN Convention on the 
Elimination of All Forms of Discrimination Against 
Women (CEDAW) General recommendation No.19 
and with Council of Europe Convention on 
preventing and combating violence against women 
and domestic violence (Istanbul Convention). 

Source of verification: Relevant legislative act; UN 
monitoring body report. 

(4) Condition: Effective gender equality 
mechanisms and protection of victims of 
domestic/gender-based violence and abuse 

4.2. Establishment of a multi-sectoral referral 
mechanism to assist victims of domestic and gender-
based violence through timely and appropriate 
support services (medical, social, legal, protective, 
psychological) 

Source of Verification: Adopted governmental decree 
concerning the referral mechanism with defined 
responsibilities of each service; MoLSA reports on the 
monitoring and coordination of referral processes; 
International organizations and Civil society reports. 

4.3. Sign the Council of Europe Convention on 
preventing and combating violence against women 
and domestic violence (Istanbul Convention). 

Source of Verification: Relevant legislative acts and 
decrees; UN monitoring body reports. 

4.4. State-funded support centres, covering 3 regions 
of Armenia and the capital, delivering the following 
services to at least 750 victims of domestic and 
gender-based violence: trauma and counselling 
support, proactive outreach to the victims and their 
families (including hotline), safe and secure 
emergency accommodation with access to immediate 

(4) Condition: Effective geru 
mechanisms and protection of 
domestic/gender-based violence and ab 

4.5. State-funded support centres, covers 
of Armenia and the capital, delivering 
services to at least 2000 victims of 
gender-based violence: trauma ano 
support, proactive outreach to the vici 
families (including hotline), safe 
emergency accommodation with access 
basic individual needs and governmt 
until the immediate threat is removed2. 

Source of verification: MoLSA re] 
operation of state funded support centres 
of services provided, number of ben 
location); Existence of national ho 
providing information, counselling, 
preventive services for victims; 
organizations and Civil society reports. 

1er equality 
victims of 

ise 

ng all regions 
the following 
domestic and 

counselling 
ims and their 
and secure 
to immediate 
ntal services, 

lorts on the 
in 2018 (type 
ificiaries and 
line services 
support and 
International 

Financing Agreennent ENI/2014/032-771-Technical and Administrative Provisions 



basic individual needs and governmental services, 
until the immediate threat is removed.1 

Source of verification: MoLSA reports on the 
operation of state funded support centres in 2017 
(type of services provided, number of beneficiaries 
and location); Existence of national hotline services 
providing information, counselling, support and 
preventive services for victims; International 
organizations and Civil society reports. 

2 This should not be read as implying at least 2000 victims need to have benefitted from all of the enumerated services. 
1 This should not be read as implying at least 2000 victims need to have benefitted from all of the enumerated services. 
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CHILD PROTECTION 

2016 2017 2018 

(5) Condition: Improved child protection system 
including deinstitutionalisation of children 

5.1 Adopt legal framework governing the delivery, 
access, and funding for community based services 
for children with disabilities. This process will 
actively involve organizations representing children 
with disabilities (CWDs) and will be in line with the 
Common European Guidelines on the Transition 
from Institutional to Community-Based Care and 
UN Guidelines for alternative care for children. 

Source of Verification: Relevant legislative acts and 
regulatory framework for delivery, access and 
funding of community based services for children 
with disabilities; CWDs representative 
organizations reports. 

(5) Condition: Improved child protection system 
including deinstitutionalisation of children 

5.2. State funded community-based support centres 
with trained specialists provides services to children 
with disabilities and their families, by way of 
coordinated and integrated child centred and child 
rights based approaches covering access to health 
care, medical rehabilitation, development and 
education support, access to extra-curricular and 
leisure activities, development of independent living 
skills, provision of family strengthening and support 
services including respite care, covering at least 30% 
of registered children with disabilities in all Marzes 
of Armenia. 

Source of Verification: MoLSA reports on the 
operation of state funded community based support 
centres in 2017 (type of services, number of children 
and families assisted and their location). 

Baseline: Number of registered children with 
disabilities as of January 2015 is 8,000. 

(5) Condition: Improved child proti 
including deinstitutionalisation of child 

5.3. State funded community-based su 
with trained specialists provides servici 
with disabilities and their families, 
coordinated and integrated child centi 
rights based approaches covering acc 
care, medical rehabilitation, devet 
education support, access to extra-ci 
leisure activities, development of indeļ 
skills, provision of family strengtheninļ 
services including respite care, covering 
of registered children with disabilities in 
Armenia. 

Standards, indicators and tools anc 
monitoring and evaluation are in place 
effectively regulated and independent 
ensuring accessible, quality, child-sem 
and care for all children. 

Source of Verification: MoLSA re] 
operation of state funded community 
centres in 2018 (type of services, numb 
and families assisted and their location). 

Baseline: Number of registered c 
disabilities as of January 2015 is 8,000. 

ction system 
en 

jport centres 
·..s to children 

by way of 
ed and child 
ess to health 
opment and 
irricular and 
endent living 
and support 
at least 50% 
all Marzes of 

systems of 
. Systems are 
y monitored, 
itive services 

orts on the 
>ased support 
;r of children 

lildren with 

Financing Agreement ENI/2014/032-771 - Technical and Administrative Provisions 



5. Modalities of assessment of performance in the case of variable tranches 

The programme foresees the payment of four annual instalments. For the first instalment, a fixed tranche can be paid upon complianc 
Conditions (as detailed in section above)š Once compliance with the General Conditions has been positively assessed by the Commission, t 
(instalment 2, 3 and 4) will be assessed and paid according to the level of compliance with each of the Specific Conditions. 

There are three possible levels of compliance: 

i) Full compliance, which will result in a disbursement decision of the Commission amounting to the full corresponding quota; 

ü) Partial but significant compliance, which will result in a disbursement decision of the Commission amounting to half of the correspj 

Hi) Insufficient or no compliance, which will result in a no disbursement decision of the Commission. 

In the event that more indicators are grouped under the same specific condition: 
Full compliance corresponds to all indicators under such specific condition being fully met; 
Partial but significant compliance corresponds to more than half of all the indicators under such specific condition being fully met; 
Insufficient or no compliance corresponds to half or less than half of all the indicators under such specific condition being fully met. 

In duly justified cases and following a duly-substantiated request submitted by the competent authorities to the Commission, compliance r 
during the review of the immediately subsequent annual instalment, eventually allowing for the payment of the corresponding unpaid amoun 
for lack of compliance will be lost at the end of the Programme. 

In any case, the final decision on the degree of compliance and on any type of tranche disbursement rests with the Commission. 

Financing Agreement ENI/2014/032-771-Technical and Administrative Provisions 
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1st 
instalment 

(fixed 
tranche) 

2nd instalment 
(variable tranche) 

3rd instalment 
(variable tranche) 

4th instalment 
(variable tranche) 

Total 

% of % of amount 
Percentage and amount (in EUR million); % of maximum % of maximum % of maximum 
maximum values (assuming full and timely Fixed tranche total amount total amount total amount (EUR 
compliance) instalment (EUR mln) instalment (EUR mln) instalment mln) 
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(4.1.) Adoption of standalone legislation on 
domestic violence 20% 0.5 0% 0% 

(4.2.) Multi-sectoral referral mechanism 
(4.3.) Signature of Istanbul Convention 
(4.4.) State-funded support centres 

0% 25% 0% 

(4.5.) State-funded support centres 

(5) improved child protection systc 
includili» (h'ii)sliluti(niiilisati(iii ol ili ¡Idre 
(5.1.) Legal framework for community based 
services 

0% 

20% 0.5 

0% 

0% 

37.5% 

0% 

(5.2.) State funded community based support 
centres caring for the needs of at least 30 % of 
children with disabilities 

0% 25% 0% 

(5.3.) State funded community based support 
centres caring for the needs of at least 50 % of 
children with disabilities 

0% 0% 37.5% 
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